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2027 Course Information 

BSB50120 Diploma of Business (Business Development) 

Online after-school classes via Teams with Get Set Education 

Semester 1, 2027 to 31 December 2028 | Delivered by Get Set Education (RTO Code 45252) 

 

This Course Information document gives students and parents/guardians the key information they 

need before applying for the online BSB50120 Diploma of Business (Business Development) with Get 

Set Education. 

It should be read together with the Get Set Education Student Handbook, which includes detailed 

information about student rights and responsibilities, fees and refunds, complaints and appeals, 

privacy, academic integrity, support, credit transfer and recognition of prior learning. 

 

1 
Course snapshot 

The key details at a glance 

 

Area Information 

Qualification Details 

Qualification BSB50120 Diploma of Business (Business Development) 

Training Product Status Release 1, current as of 19 October 2020.  

Refer https://training.gov.au/Training/Details/BSB50120  

Delivery mode via 

Microsoft Teams 
(select the option relevant to you) 

Classes are held at school. 

Weekly online lesson with a Get Set Education Trainer and Assessor, 

attended at school, with additional timetabled classes where students 

continue their work under school staff supervision, and independent 

learning supported online through aXcelerate. 

Classes are held after school.  

Weekly online lesson with a Get Set Education Trainer and Assessor, 

attended after school, with independent learning supported online 

through aXcelerate and Trainer/Assessor support via email.  

https://getset.app.axcelerate.com/showDoc.cfm?DocID=399255
https://training.gov.au/Training/Details/BSB50120
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Area Information 

Delivery location 

(select the option relevant to you) 

Classes are held at school. 

Online via Microsoft Teams and the aXcelerate Learning Management 

System. Students attend from an advised school classroom, with access 

to a computer/laptop, internet, and microphone. 

Classes are held after school. 

Online via Microsoft Teams and the aXcelerate Learning Management 

System. Students attend from a suitable location, such as a quiet 

independent study area, with access to a computer/laptop, internet, 

camera and microphone. 

Duration 
18 months, including 60 study weeks and up to 18 weeks of school 

holidays 

Independent study 

commitment 
Approximately 12 hours per week outside live classes 

Course commencement Semester 1, 2027 

Course completion date 31 December 2028 

Course schedule The current course schedule is available in section 10 of this document. 

Certification 
Get Set Education issues qualifications and statements of attainment to 

students who successfully meet the required outcomes. 

 

Area Information 

Course Provider 

RTO Get Set Vocational Education and Training Pty Ltd, trading as  

Get Set Education 

RTO Code 45252 

Postal Address  c/- Scarborough Business Centre   

P.O. Box 238, Scarborough Qld 4020  

Phone 1300 446 448  

Email support@getset.edu.au  

 

mailto:support@getset.edu.au
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 Information current at publication 

This information is current at the time of publication and may be subject to change; Get 

Set Education will notify affected students as soon as practicable of any changes that may 

impact their training, assessment, fees, schedule, support services or qualification 

requirements. 

 

2 About the course 

What students will learn and how the course works 

 

The BSB50120 Diploma of Business (Business Development) is a nationally recognised qualification 
designed to build practical business skills across areas such as communication, critical thinking, 
finance, sustainability, customer service, marketing, social media, risk management and business 
planning. 
 
Business is everywhere, in the brands students follow, the content they see online, the products 
they buy, the events they attend, the apps they use and the way organisations make decisions. This 
course helps students look behind the scenes at how businesses plan, promote, communicate, 
manage money, support customers and turn ideas into action. 
 
Throughout the course, students explore practical business concepts and apply them to workplace-
style scenarios. They may develop business ideas, review marketing opportunities, create social 
media plans, consider customer experience, work with budgets, solve problems and make decisions 
using business information. 
 
Students do not need business experience before starting the course. Get Set Education’s learning 
materials are developed specifically for high school learners, while still meeting the requirements of 
the nationally recognised qualification. Students work through age-appropriate examples, realistic 
workplace-style scenarios, structured templates and clear instructions designed to help them build 
confidence as they develop practical business skills. 
 
The course is delivered through after-school online classes with a Get Set Education 
Trainer/Assessor, supported by online learning through aXcelerate. Students learn in a structured 
and supported environment while building skills they can take into future study, work and everyday 
life. 
 

 Simulated business environment 

Student’s complete tasks that reflect workplace-style business activities, using realistic 

documents, scenarios, templates and processes. Instead of just learning about business, 

students get to practice how business decisions, communication, planning and problem-

solving work in action. 
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3 What students will study 

12 units of competency 

 
To achieve the BSB50120 Diploma of Business (Business Development), students must successfully 

complete 12 units of competency. 

Core unit code Core unit title 

BSBCRT511 Develop critical thinking in others 

BSBFIN501 Manage budgets and financial plans 

BSBOPS501 Manage business resources 

BSBSUS511 Develop workplace policies and procedures for sustainability 

BSBXCM501 Lead communication in the workplace 

 

Elective unit code Elective unit title 

BSBOPS601 Develop and implement business plans 

BSBOPS504 Manage business risk 

SIRXMGT005 Lead the development of business opportunities 

BSBMKG541 Identify and evaluate marketing opportunities 

BSBOPS505 Manage organisational customer service 

BSBMKG546 Develop social media engagement plans 

SIRXMKT006 Develop a social media strategy 
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4 Course pathways 

Where this course may lead 

 

This course may support students who are interested in future study or employment pathways in 

areas such as business, administration, marketing, customer service, entrepreneurship, project 

support or business development. 

 

  

Business administration 

Build practical administrative and workplace 

communication skills. 

 

  

Business development 

Explore opportunities, customer needs and 

business growth activities. 

 

  

Marketing support 

Learn about marketing opportunities, social 

media engagement and strategy. 

 

  

Entrepreneurship 

Use business planning, risk and customer 

service skills in small business contexts. 

 

Completion of this qualification may also support further study, including an Advanced Diploma or 
higher education pathway. Entry into university or further study is determined by the individual 
education provider, so students should check requirements directly with the provider they are 
interested in. More information is available on our website University Pathways for Get Set 
Graduates. 
 

5 Is this course the right fit? 

Suitability is reviewed before enrolment is confirmed 

 

This is a Diploma-level course. It is designed to challenge and extend students and requires regular 

attendance, independent study and ongoing assessment completion. 

Before enrolment is confirmed, Get Set Education reviews whether the course is suitable for the 

student. This includes checking the student’s Language, Literacy and Numeracy skills, digital literacy 

skills, support needs and interest in business. 

• have an interest in business-related subjects or future pathways 

• have parent/guardian permission if under 18 years of age 

• complete the required LLN and Digital Capabilities Indicators before submitting the online 

application 

• have suitable access to the technology required for online learning 

• be able to attend scheduled after-school online classes 

• be able to commit to regular independent study outside class time 

  

https://www.getset.edu.au/uni-pathways/
https://www.getset.edu.au/uni-pathways/
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6 LLN and Digital Capabilities Indicators 

Completed before the online application 

 

Before submitting an online application, students must complete an LLN Indicator and a Digital 

Capabilities Indicator. These checks help Get Set Education understand the student’s starting point, 

whether the course is the right fit, and whether support may be needed. 

LLN result What this means 

ACSF Level 3 or above Meets entry level 

ACSF Level 2 An Individual Support Plan may be considered 

ACSF Level 1 or below Other study options may be more suitable at this time 

 

Digital result What this means 

Score 7+ / 12 Meets entry level 

Score 5 + / 12 Relevant digital support or micro-course activities may be provided 

Score 1-4 / 12 Other study options may be more suitable at this time 

 

 Suitability advice 

If a student does not currently meet the required level, Get Set Education will provide advice 

about whether the course is suitable or whether another pathway may be better at this time. 

 

7 Support and wellbeing 

Course support, reasonable adjustment and wellbeing pathways 

 

Get Set Education is committed to helping students access their learning and assessment fairly. 

• trainer/assessor guidance during online classes 

• weekly or school holiday study support sessions 

• support with aXcelerate access and navigation 

• LLN Robot support resources, where relevant 

• reasonable adjustments to assessment, where appropriate 

• referral to external support services, where required 

 

If LLN, digital literacy or other learning needs are identified, an Individual Support Plan may be 

developed. The purpose of the plan is to identify reasonable support strategies that help the student 

participate in the course and work towards competency. 
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Students are encouraged to tell Get Set Education about any disability, learning need, medical 
consideration or support need they feel comfortable sharing. This helps Get Set Education provide 
accurate advice about available support. 
 

 

Wellbeing note 

Get Set Education is not a crisis or clinical wellbeing service. If a student needs personal, 

mental health, medical or emergency support, in the first instance they should speak with a 

parent/guardian, school wellbeing contact, GP, counsellor or appropriate support service. 

Get Set Education can provide referral phone numbers, any costs associated with using any 

of those referral services is the student’s responsibility.  

 

8 Technology and online classes 

What students need and what to expect 

 

To complete this course, students must have regular access to: 

 

  

Computer or laptop 

Running Windows 10+ (or macOS 11+) with a 
current web browser (Chrome recommended). 

A phone or tablet is not sufficient for 

completing assessments. 

 

  

Reliable internet 

Students need internet access for Teams, to 

view learning materials and submit assessment 

tasks, including for independent study outside 

live classes. 

 

  

Camera and microphone 

Needed for tutorial videos and completing the 

LLN assessment. Students are required to turn 

their camera on at the start of online sessions 

so attendance can be confirmed. 

 

  

Software access 

Students need software suitable for creating 

documents, spreadsheets and presentations. 

Microsoft Office (Word, Excel, PowerPoint) or 

compatible software. 

 
Students may attend live online classes or study sessions with a Get Set Education Trainer/Assessor 
via Microsoft Teams. Online classes may include trainer-led instruction, group discussions, breakout 
activities, simulated business activities, practical activities, assessment preparation, feedback and 
support. 
 
Students also complete independent online learning through aXcelerate. This may include structured 
e-learning modules, videos, readings, templates and workplace-style documents, activities and 
assessment tasks. 
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9 Independent study and assessment 

How students keep moving through the course 

 

In addition to live online classes, students are expected to complete approximately 12 hours of 

independent study per week. 

• reading course materials and watching course videos 

• completing online learning activities 

• researching business topics 

• reviewing simulated workplace documents 

• preparing and completing assessment tasks 

• making improvements after trainer feedback 

 
Assessment is completed through aXcelerate and may include written questions, projects, case 
studies, role plays, research tasks, reports, presentations and simulated workplace activities. 
 

 

Assessment attempts 

If a student is marked Not Yet Satisfactory, they will receive feedback and be provided an 

opportunity to resubmit. Get Set Education allows three assessment attempts. After three 

attempts, additional training, re-enrolment and/or a pro-rata fee may apply. 

 

10 Course schedule and progress 

The current schedule is maintained by Get Set Education 

 

 
Course schedule link 

The current course schedule is available here: S1-2027 Course Schedule. Students should 

review the schedule before applying and check it regularly during the course. 

 
The course schedule provides the planned timing of units, learning activities, assessment due dates 

and key course milestones. Get Set Education may update the course schedule where required. If a 

change may affect students, Get Set Education will notify students as soon as practicable. 

Students are expected to: 

• attend scheduled online classes (class attendance is monitored, 80% attendance expectation) 

• log in to aXcelerate regularly 

• check course messages and announcements 

• complete learning activities and assessments by the required dates 

• respond to contact from Get Set Education 

• ask for help early if they are unsure or falling behind 

 
Get Set Education may contact students, parents/guardians and, where relevant, the student’s 
school about course progress, attendance, overdue work, support needs or important course 
updates. 
  

https://getset.app.axcelerate.com/showDoc.cfm?DocID=423644
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11 Credit Transfer and Recognition of Prior Learning 

Existing learning may be recognised 

 

Students may be eligible for Credit Transfer if they have already completed the same or equivalent 

units with another RTO or authorised issuing organisation. There is no charge to apply for Credit 

Transfer. 

Students may also apply for Recognition of Prior Learning if they believe they already have the skills 

and extensive knowledge required for one or more units. Recognition of Prior Learning requires 

evidence and is assessed according to Get Set Education’s RPL process. 

If Credit Transfer or RPL is granted, the student’s course duration or assessment requirements may 

change. More information is available in the Student Handbook. 

12 Fees and payment options 

Fee-for-service course 

 

Fee type Amount 

Application Fee $49.00 

Course Fee $2,150.00 

Total $2,199.00 

 
The total course fee is $2,150.00. This includes a non-refundable $49.00 application fee, which is 

collected when the online application form is submitted. The remaining $2,150.00 course fee is 

payable after enrolment confirmation, using one of the payment options below. 

The application fee is paid via Stripe on our website and attracts a Stripe processing fee of: 

Domestic Cards 1.7% + $0.30 & International Cards 3.5% + $0.30 (+ 2% if currency conversion is 

required). 

 

Fee Protection 

Get Set Education protects fees paid in advance by not requiring a student to pay more than 

$1,500 in advance for services not yet provided, either before course commencement or at 

any stage during the course. 

 

This course is fee-for-service. No government funding, entitlement or subsidy applies. 

 

 

  

Fees include 

Training and assessment services, required 

learning materials, aXcelerate access and 

trainer/assessor support related to the course. 

 

  

Additional costs may include 

Stationery, computer/laptop and internet 

access, replacement certification documents, 

external support services and re-enrolment or 

additional training fees where applicable. 

 

https://getset.app.axcelerate.com/showDoc.cfm?DocID=399255
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Parents/guardians can choose one of the following payment methods for the remaining $2,150.00 

course fee: 

 

  

Option 1 – Quarterly Invoices 

The remaining $2,150.00 is invoiced in four 

quarterly instalments of $537.50, typically 

issued in February, June, October and January, 

depending on the student's enrolment date. 

 

How to make payment for Upfront payments: 

1. Bank Transfer (no fees) 

2. Stripe (fees as advised above) 

 

 

  

Option 2 – 12 month payment plan 

Students, parents or guardians may choose to 

pay the course fees through a 12-month direct 

debit payment plan administered by Debit 

Success. 

This payment plan is an optional payment 

method. Where this payment option is 

selected, additional Debit Success fees and 

charges will apply. These fees and charges are 

payable directly to Debit Success, are set by 

Debit Success, and are not controlled by Get 

Set Education. 

Debit Success fees and charges may include 

establishment fees, transaction or service fees, 

failed payment fees, dishonour fees, or other 

fees outlined in the Debit Success Direct Debit 

Request Service Agreement. 

The current fee schedule and terms will be 

provided by Debit Success before the payment 

plan is established. Students, parents or 

guardians must review and accept those terms 

before direct debit payments commence. 

 

Please note: If direct debit payments are not up to date, access to the learning management system 
may be affected in accordance with the payment terms. 
 
For detailed information about fees, withdrawals and refunds, students should refer to the Get Set 
Education Fees and Refunds Policy. 
 

13 USI and how to apply 

What students do next 

 

 

Unique Student Identifier 

Students must provide a valid Unique Student Identifier, known as a USI, before Get Set 

Education can issue a qualification or statement of attainment. Students can create or find 

their USI through the Australian Government USI system. https://www.usi.gov.au/  

 

  

https://getset.app.axcelerate.com/showDoc.cfm?DocID=397792
https://www.usi.gov.au/
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1 Complete the Application Pack received via email 

Students complete the LLN and Digital Capabilities Indicators (LLND). 

 

2 

Submit the online application 

Students complete the online application form, pay the $49.00 application fee and provide the 

required information, including their USI. If the student is under 18, parent/guardian 

permission is required.  

 

3 

Receive suitability advice 

Get Set Education reviews the LLND results and provides advice about the student’s suitability 

for the course, any available support options, or other pathways where available. 

 

If the student is completing the course through a school-based online delivery arrangement, 

Get Set Education will advise the nominated school contact of the LLND results. Where LLND 

requirements are not met, the school contact will discuss alternative senior schooling pathway 

options with the student and/or parent/guardian. 

 

4 

Receive enrolment confirmation & login credentials 

Once the LLND requirements are complete and the online application has been reviewed, 

students and parents/guardians will receive: 

 

1. One week out from course commencement – welcome email from the Get Set Online 

Trainer/Assessor 

 

2. Login credentials are usually provided 24 business hours prior to the student’s first 

class, or as requested by the Trainer/Assessor. If the course has already commenced, 

login credentials will be provided after the confirmation email. 

 

Students must not commence the course prior to their first scheduled class. 

 

5 
Complete course induction 

Induction covers course expectations, online learning, assessment, support, communication, 

student responsibilities and how to get help. 

 

14 Contact Get Set Education 

Questions about the BSB50120 Diploma of Business 

 

We are here to help. 

Phone: 1300 446 448  |  Email: support@getset.edu.au  |  Website: www.getset.edu.au  

     
 

 

mailto:support@getset.edu.au
http://www.getset.edu.au/

